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WORK ROLE: 04AD

WORKRCLE TI TLE: Enterprise Account Manager

WORKROLE DESCRI PTI ON:

Enterpri se Account Managers track custoner
research alternatives and devel op and recommend strategies to satisfy custoner
requi renments through the rel evant process.
rel evant parties of possible inpacts.

COVPETENCI ES/ KNOW_EDGES:

Skills
Adaptability
Creative Thinking
Et hi cs
Initiative
Medi ati on
Oral Conmuni cati on
Qual ity Assurance
Ri sk Managenent
Witten Communi cation

Know edges

Cust ormrer requi renents
| C technol ogy strategy
Info sys design prins & practs
NGA organi zational structure
Net wor k architecture principle
Sec class/contrl plcy & prcdrs

EDUCATI ON/ LI CENSES/ CERTI FI CATI ONS:

ENVI RONVENTAL/ PHYSI CAL  REQUI REMENTS:

UNCLASSI FI ED/ / NONE/ / NONE

NATI ONAL GEOSPATI AL- | NTELLI GENCE ACENCY
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i ssues and col |l aborate with custonmers to identify and define needs. They

They mai ntain situational awareness,

Advi si ng/ Consul ti ng

Cust omer Service

Exploring Alternatives

| nt erpersonal Skills

Mul ti-medi a Communi cati on
Organi zati onal Representation
Resear ch/ I nformati on Gat hering
Si tuational Awareness

General conputer HWprinciples
| SO st andards & processes

NGA m ssion, vision, etc.

NGA policies & procedures
Net wor ki ng t echni ques

Tr oubl eshooting & fault isolat

UNCLASSI FI ED/ / NONE/ / NONE

requi renents, and then shepherd
anticipate potential inpacts, and notify

Cour age

Engagi ng and Col | abor ati ng

I nf | uenci ng

Lear ni ng

Negoti ati on

Process Anal ysis & | nprovenent
Resour ce Managenent

Synt hesi s

Ceneral software principles

| nf o organi zation principles
NGA netwk site configuration
NGA security plcy & prcds
Requi renent s processes



