Report |D: Nl HR148

Report Date: 04/29/2009

Dat abase:

WORK ROLE: 24AA

WORKRCLE TI TLE: HD Consul t ant

WORKROLE DESCRI PTI ON:
HD Consul tants provi de operationa

st akehol ders.

COVPETENCI ES/ KNOW_EDGES:

Skills
Adaptability
Creative Thinking
Enpl oyee Rel ations Adm n
Exploring Alternatives
I nf | uenci ng
Medi ati on
Org Devel opnent Facilitation
Si tuational Awareness
Witten Comrunication

Know edges

Cust oner requirenents
NGA operations & capabilities
NGA product spec dev process

EDUCATI ON/ LI CENSES/ CERTI FI CATI ONS:

ENVI RONVENTAL/ PHYSI CAL  REQUI REMENTS:

servi ces;
devel opnent and i npl enent ati on; organi zati onal
advice to custoners of the Agency¢s HD progranms. Custoners include enpl oyees,

UNCLASSI FI ED/ / NONE/ / NONE

NATI ONAL GEOSPATI AL- | NTELLI GENCE ACENCY

Conpensati on/ Benefits Adm n
Cust oner Service

Engagi ng and Col | abor ati ng

HR Policy Interpret/ Conpliance
Initiative

Mul ti-nmedi a Communi cati on
Research/ I nformati on Gat hering
Staffing & Recruitnment Adm n

Fed pers-related leg & regs
NGA organi zational structure
Security class and control

UNCLASSI FI ED/ / NONE/ / NONE

program and strategy design,
desi gn and change managenent;
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devel opnent, and custom zati on; Agency policy
and/or strategic/tactical human resources
managers, senior |eaders, and rel ated

Cour age

Di versity Managenent

Et hi cs

HR Program Design & Mt
Lear ni ng

Oral Conmmuni cati on
Resour ce Managenent
Synt hesi s

NGA m ssion, vision, etc.
NGA pol icies & procedures
Wor kf or ce denographics & trend



